Testing tools are often
purchased to address a
specific testing issue or for use
by a specific group within a
larger organization. This can
result in underutilization of the
tool’s capabilities and
consequently a reduced return
on the investment made in the
tool.

Overview

Ascert realizes that in many cases our
software testing tools are purchased to
address a specific, testing requirement or to
support the needs of a specific testing group.
We believe that, in many cases, this view of
our tools as a “point solution” prevents you
from gaining the maximum benefit of the
flexibility and functionality built into our
tools. As a valued customer, we want to
help ensure that you achieve maximum
return on your investment and realize the full
benefits our products can provide in your
environment. Our professional service
offerings can help you identify new ways to
use our tools that will further enhance your
testing capabilities.

Expanded Usage

Our experienced testing consultants can
help you identify additional areas in your
organization where the expanded use of our
tools would provide additional benefits:

Key Features
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e Address new functional areas such as
unit, regression or stress testing

e Reduce reliance on external entities such
as foreign hosts and interchanges

e Share cost of ownership by identifying
others groups in your organization that
could benefit from the use of our tools

The duration, scope and deliverables for
engagements of this type are based on your
requirements.

Training

Initial training often includes only the people
required to support the specific areas where
tools are first deployed. Expanding the use
of existing tools by training additional users
increases the benefits of owning the tool at
very little additional cost. Available training
courses include:

= Introduction to VersaTest

= VersaTest Advanced Scripting
= Relate Usage

= Introduction to TestPilot

Classes may be combined as needed for
your environment and can be conducted at
your site or in our offices in Sausalito, CA,

USA or London, England.

Fill temporary, shot-term staffing requirements

|dentify additional uses for Ascert testing tools

Maximize return on investment

Provides additional testing expertise and tool usage knowledge

Fills short term personnel requirements for specific testing tasks

Helps you achieve maximum return on your investment
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Consulting Services

Our years of experience in software
testing provide us with unique capabilities
and allow us to provide you with exactly
the custom services you require.

= Stress Test design and execution

» Custom VersaTest script development

= TestPilot Implementation support

« Staff augmentation
special projects

for limited term

Background

Ascert Professional Services has built a
reputation for providing high quality
services based on our many years of
providing implementation, training and

Business
Partner

business partner
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custom consulting services to our clients.
We believe that one of the most important
reasons for this success is our
commitment to working with you to
identify and address the issues that are
important in your environment rather than
trying to impose our own approach or
philosophy.

We will be happy work with you to design
a personalized engagement that meets
your needs. Duration and cost of each
engagement vary depending on your
requirements and preferences

Client List

The list below provides a sampling of our
clients for whom we have performed a
combination of implementation, training
& consulting services.

ACI Canada
Royal Bank of Scotland
Capital One
Home Depot
Bank One
Fleet Services
Visa
Compag-Spain
HSBC Canada
New York Stock Exchange
Citibank
ACI Worldwide
Publix Supermarkets
Lloyds TSB
PROSA
FISERV EFT
NASDAQ

T: +1 415 339 8500
E: info@ascert.com



